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What is Cognitive Dissonance?
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Examples of Cognitive Dissonance

illustrated by Scott Adams
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How is this Relevant to Negotiations?
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OF ALL
COMMUNICATION IS
NON-VERBALIl (or 63-g3%)
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http://www.albany.edu/news/12314.php
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NEGOTIATIONS-ENVIRONMENT



http://www.jta.org/2013/07/30/news-opinion/united-states/roiling-region-pessimism-behind-kerrys-urgency
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FREE CHOICE IN NEGOTIATIONS
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MINIMIZE THE COGNITIVE DISSONANCE
Choices, Choices, Choices
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MINIMIZE THE COGNITIVE DISSONANCE
Adversaries vs. Colleagues



http://www.cnn.com/videos/tv/2016/02/14/sotu-joan-biskupic-remembering-justice-scalia.cnn
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MINIMIZE THE COGNITIVE DISSONANCE
Numbers = Security, Pride, Recognition, Control
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COGNITIVE DISSONANCE IN YOUR FAVOR
Hard on the Problem, Positive on the Person
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COGNITIVE DISSONANCE IN YOUR FAVOR
Difficult Parties
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COGNITIVE DISSONANCE IN YOUR FAVOR
Difficult Parties
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